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Cra sede O Bl ) 3 ga g ade die adndal (Sa 9 (Hair, Page, & Brunsveld, 2019: 265)
dlay, (Bougie & Sekaran, 2019: 292) (ol Lagiany s zoal 5 JQ (pailid
G5 sl el 5 el Baa Ll Gl (Jr, Matthews, Matthews, & Sarstedt, 2017)
5 ol sgen A3y g paill 3 s AT iy oy i Y By 588l a5 s S o )
Oaadll Ladla auiil zed s 5 Fornell-Larcker sl i uadll Gaall 3oh o ¢l sl
S G a5 B YL S AVE ¢ 3
&l 5 (5)5 (4) 5 (3) ad) Jshaall & el Baal A5 il LAY i i 3 381
S obial AN J glanll 8 Ll Jom sl il il ) Cum il 5all (33 ) i 3 sl
Shaal g Nl (@AY Ganlidl daesd e el leualia el @l Jiess
oo el cilS @l el Luily (AVE) 2 il )3l 2e8 ols (Fornell & Larcker)
«(0.85) Hsaiial (HTMT) Jbiia) s d |_jual s (s AV <l puiiall ¢y ol ;¥ i lalna o
b jpxiall aaan Gaplial el Gava Gl i Gaw Lo o Luli s o al) cadia 38 Lala @l
.&\Jﬂ\ﬁ\wdﬁwu\o& d;\md};dﬁgy dgag Y g 3aad 8
(Cross loadings) Jweaill jlial 1(3) Jsaadl
AN | el [ cagodal | agall | AL &) aiall
Sy | adgiall | B puall | adgilall | ASolad) | 5l
Sh | (PE) | (FO) | EE) | Bh |~
0.679 | 0.585| 0.667 | 0.506 | 0.854 | BI1 A gLl Al
0.541 | 0.592 | 0.618 | 0.456 | 0.844 | BI2 (B
0.631 | 0.567 | 0.527 | 0.454 | 0.832 | BI3
0.634 | 0578 | 0.616 | 0.376 | 0.805 | Bl4
0.306 | 0.317| 0.303 | 0.813 | 0.405 | EE1
0.401 |0.344 | 0.432 | 0.838 | 0.507 | EE2 a8 sall 2gall
0.267 | 0.280| 0.337 | 0.828 | 0.410 | EE3 (EE)
0.344 | 0.361 | 0.320 | 0.818 | 0.439 | EE4
0.518 | 0.594 | 0.868 | 0.379 | 0.663 | FC1
0.450 |0.486 | 0.816 | 0.353 | 0.521 | FC2 | & puall cay hall
0.561 | 0.575| 0.860 | 0.381 | 0.664 | FC3 (FC)
0.372 |0.406 | 0.803 | 0.314 | 0.578 | FC4
0.455 |0.796 | 0.484 | 0.328 | 0.546 | PE1
0.375 |0.874| 0.539 | 0.320 | 0.582 | PE2 8 sial) 1Yy
0.493 | 0.879 | 0.532 | 0.336 | 0.645 | PE3 (PE)
0.432 | 0.827 | 0.541 | 0.358 | 0.571 | PE4
0.834 | 0.451 | 0.427 | 0.296 | 0.602 | SI1
0.875 |0.506 | 0.539 | 0.356 | 0.677 | SI2 | =laayl Sl
0.804 |0.388 | 0.501 | 0.360 | 0.613 | SI3 (S
0.864 | 0.408 | 0.461 | 0.353 | 0.627 | Sl4
(SmartPLSV4) gl » Gl B e aldie YL Glaldl slae ) : jaal)
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(Fornell & Larcker) sl :(4) Jsaal)

A | ey | gl agall A
Sy | adgiall | 3 pmall | aBgiall | A glud) &) yaiial)
Sh | (PFE) | (FC) (EE) | (BD
0.834 | (BI)4Ssld) 4
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0.837 | 0.427 | 0.730 | (FC) 5 sl s Ll
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ekl el | caglall | agall )
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(ShH (PE) | (FC) | (EE) (BDH
(BI) A4S sLall 4l)
0.628 | (EE) a5l 22l
0.495 | 0.844 | (FC) 3 _ruall sy ,kll
0.714 | 0.463 | 0.808 | (PE) adsiall claYl
0.599 | 0.657 | 0.467 | 0.865 | (SI) =l il
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AN A apen 3 bzl UL e e zdselll il o Ml
&b WS (Hair et al., 2019: 462) z3saill sl PLS (gudai ie 4313 gl & daa LAl
a1l Jalae Lgie s e aladiuly gl =3 sail) ads & il il (G 483l mun i
Ly aail) juatiall bl OIS 1) Le 48 jmal aaa%iy 3) «R (Coefficient) of Determination
Gl Hlasi¥hdad )8 (500 Guly JSlas) Gabie 32y (531 (il juaiall alaiie JS
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O 6 AY) AL e miy Y1 paail Jalas ) J sl (a5 ¢1.00 (1) 0.00 C Lo sl
A AN 58 5 (DAY aan 1) Effect Size il aaa sy 4w gl 8 ol il
Lol CBEAY) (e I € G e Jgeand) 4l o Jaisall (e 4l @l g aaind)
J (Predictive Relevance) 43l 48al) 3 (Say5 (Sekaran & Bougie, 2016: 301)
ol i pall ULy Jalisy 50ll 383 aia 5 ) Q2 Aei [and DA (40 b 5 dage PLS-SEM
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0805
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0.875
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0.858
Fee 0.816
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(Smart PLSV4) gl e alaie YL lalil slae ) : jacadll
Al yall ASaell 23 saill Ll (5) Jsaad)

P P T Std. s ey i
. values | statistics | deviation b Ao al) i
J b 0.000 | 4.064 0.039 |0.160 EE — BI
J b 0.000 | 8.203 0.034 |0.280 FC — BI
Js8 0.000 | 8.173 0.031 |0.256 PE — BI
J s 0.000 | 13.928 0.028 |0.389 SI — BI

(Smart PLSV4) gl 0 e alaie YL lald) slae) ; jaadll

Al ol JUA) o) pal &5 Ay 3 pdle dpud ) Gl B a )l el A Al
Sl z2saill i il o s i Cum (SMANPLS) Amez pladinly (Sl 3 el
eI O ) ) i G (5) ) Jsaalls (2) o JSall DA (e Slaca jdll LA
L s (B=0.256; T=8.173; P=0.000) af e &lu 48 shull 2l Lo a5y a8 siall
238 a3 (B=0.160; T=4.064; P=0.000) a8 e &Ly 2 sl Zailly Lol a8 siall sl
B=0.389; ) af (o 2l 48 shud) Al Lula) colaia¥) il Jasi 55 Zulil) A jal) i)
Al Lol 3 peandl) ol gl o i g AN dpia ) il 038 a3 (T=13.928; P=0.000
Al Jl) il i 038 a5 (B=0.280; T=8.203; P=0.000) a8 e 2Ly 48 sl
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Bl 23 gl 5l 33 5m il yi e 1(6) sl
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0.759 R-square
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