Tikrit Journal of Administrative and Economic Sciences, Vol. 20, No. 66, Part (2): 1-18
Doi: www.doi.org/10.25130/tjaes.20.66.2.1

Tikrit Journal of Administrative
and Economics Sciences
Aol g Ay ) 2Y)  glall Cy <5 Alna
EISSN: 3006-9149
PISSN: 1813-1719

Analysis of the impact of insurance technology for an advanced and
transforming insurance industry Future challenges and effects: applied

research in the National Insurance Company

Hanan shaker mhmood*, Shatha Abdul Hussein Jebur, jabar sahan aissa
Administrative Technical College/Ministry of Higher Education and Scientific Research

Keywords:
Insurance technology, technological
transformation, insurance services

ARTICLE INFO

Article history:

Received 23 Mar. 2024
Accepted 12 May. 2024
Available online 30 Jun. 2024

©2023 THIS IS AN OPEN ACCESS ARTICLE
UNDER THE CC BY LICENSE

http://creativecommons.org/licenses/by/4.0/

>3

*Corresponding author:
Hanan Shaker Mahmoud
Administrative Technical
College/Ministry of Higher Education
and Scientific Research

Abstract: Several studies have shown that the
insurance industry is lagging behind in
digitization and technological transformation
due to its conservative nature, indicating that
fundamental changes affecting the industry
have already begun, along with the emergence
of new companies in the insurance technology
space. The latter brings a new outlook to those
working in the insurance field by providing
innovative methods and digital tools that push
the insurance industry to change its traditional
business model. This study aims to identify
new efforts in terms of opportunities available
for insurance technology solutions and
applications and the benefits derived from
analyzing the impact of information
technology and analyzing its success factors.
The study concluded the importance of
cooperation between insurance companies,
which are characterized by technological
development, to develop the industry and
accelerate its technological transformation, as
well as changing the method of marketing by
focusing on customers and their needs.
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