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Abstract: The study aimed to determine the
impact of work-life balance in improving
employee satisfaction through the mediating
role of human resources management. It relied
on the descriptive analytical approach, as the
researcher started from deduction as a general
rule of thinking. The questionnaire was used as
a research tool to complete the field part by
distributing it to a deliberate sample of
employees of private universities in Baghdad,
Al-Rafidain University College, numbering
384 individuals. Then, the responses obtained
were analyzed according to the SPSS 25
statistical analysis program. The researcher
reached a set of results, including that there is
a significant impact of work-life balance in
improving employee satisfaction through the
mediating role of human resources
management. The researcher also proposed a
set of recommendations, including striving
hard to achieve a balance between personal life
and work by exchanging ideas with colleagues
to help with that, managing time, organizing
work, and arranging life in a balanced manner.
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