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Abstract: This study aims to examine the role of
digital marketing transformation in enhancing
marketing  excellence through an analytical
investigation of the opinions of a sample of
employees working in commercial companies in Erbil
city. The research adopts a descriptive—analytical
approach and uses a questionnaire as the main tool for
data collection from a sample of (125) respondents.
For data analysis and hypothesis testing, SPSS
Statistics was employed. A set of statistical
techniques was applied, including reliability testing
using Cronbach’s Alpha, normality testing using
Skewness and Kurtosis, descriptive statistics,
Spearman correlation, and simple linear regression.
The study focuses on diagnosing the level of adoption
of the dimensions of digital marketing
transformation, represented by value creation, market
segmentation, and distribution channels, as well as
identifying the level of marketing excellence through
its dimensions: customer satisfaction, customer value,
and customer loyalty. The results reveal a significant
positive correlation between digital marketing
transformation and marketing excellence, in addition
to a significant effect of digital marketing
transformation in enhancing marketing excellence.
The findings also indicate variation in the relative
importance of the dimensions, where value creation
ranked first among the dimensions of digital
marketing transformation, while customer loyalty
ranked first among the dimensions of marketing
excellence. The study recommends strengthening the
adoption and integration of digital technologies in
marketing activities to support competitiveness and
achieve sustainable marketing excellence.
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