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Abstract: The research aims to clarify the role of the
quality of strategic decisions by hearing the voice of the
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voice, Quality Function Deployment Cement, and by using the analytical approach. And to

achieve the goal of the research, two main hypotheses
and other sub-hypotheses were tested, and the
questionnaire was used as a tool for data collection
through the distribution of (86) questionnaires, of
which (80) were retrieved. The data was analyzed using
the (SPSS) program. The research found a correlation
between The quality of strategic decisions in its
dimensions and the voice of the customer in the Iraqi
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