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The Role of Salesmen Skills in Enhancing Customer Value

A Survey of the Opinions of a Sample of Customers of Car

Showrooms in Mosul

Researcher: Suhail Lugman Abbas Prof. Dr. Alaa Abdulsalam Yahya
College of Administration and Economics College of Administration and Economics
University of Mosul University of Mosul
Abstract:

The research aims to measure the skills of salesmen in car showrooms in the city
of Mosul and to show their contribution to enhancing the customer’s value. The
problem of the research lies in determine the level of salesmen’s skills in car
showrooms, and to what can extent salesmen’s skills be used as an input to enhance the
customer’s value in the investigated car showrooms . The statistical analysis of the data
set related to these two variables has been prepared for this purpose, and the research
has reached a number of conclusions, the most important of which is that the level of
salesmen’s skills in car showrooms is medium, and it plays an important role in
enhancing the value provided to the customer.

The conclusions of the study led to a number of conclusions, the most important
of them is training salesmen in the method of preparing sales proposals, as these
proposals have a major role in completing the sales process.

Keywords: salesman skills, customer value.
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