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Abstract. This research aims to identify (the
impact of electronic accounting information
systems on the quality of banking services) in a
sample of banks operating in Erbil Governorate,
and to achieve the goal, the analytical descriptive
approach was relied upon to suit the nature of the
research, as it was designed and distributed A
refereed scientific questionnaire on the research
sample, which is a group of banks operating in
Erbil Governorate. (60) questionnaires were
distributed to the research sample, (57)
questionnaires were retrieved (95%), and the
statistical program (SPSS) was used to analyze the
questionnaire and test hypotheses. The research has
reached a set of results, the most important of
which are: that the use of the electronic accounting
information system has a relationship in increasing
the quality of banking services and its reflection on
customer satisfaction, and it was found that there is
an effect of the electronic accounting information
system in the effectiveness of each of the
"tangibility, reliability, responsiveness, empathy,
Safety”. Through the results of the research, the
researchers recommend a set of points, the most
important of which are: the need to keep abreast of
developments and pursue modern systems in the
banking sector, train workers and those in charge
of them by raising their efficiency, and encourage
banks operating in Erbil governorate to train their
cadres to use electronic programs and applications.
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