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Abstract: The current research seeks to explain
the nature and determine the level of the
relationship and the inverse effect between
workplace  spirituality and  emotional
exhaustion in Al-Hayat Soft Drinks and
Mineral Water Company - in the city of Erbil.
This comes as an attempt to reduce or bridge
the knowledge gap between the two research
variables. To achieve this, the researchers
distributed (87) questionnaires to a number of
employees at Al-Hayat Soft Drinks Company
in the city of Erbil. As for the number of
questionnaires retrieved, it reached (83)
questionnaires, and all of them were valid for
statistical analysis, and the response rate
reached (95.40%). After analyzing them
statistically, the results concluded that there is
an inverse and significant correlation between
spirituality in the workplace and reducing the
emotional exhaustion of employees. There is
also a positive, significant and inverse effect of
workplace spirituality in reducing employees’
emotional exhaustion. On this basis, a number
of recommendations were made, the most
important of which is the necessity of working
to invest in the spirituality of the workplace to
develop the capabilities and skills of
employees in a way that creates rational
behaviors and leads to reducing emotional
exhaustion in organizations in general and the
organization under study in particular.
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