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Abstract

The research aims to improve health services in lraqgi hospitals using the
comprehensive quality tool. Health services are among the most important services that
the state provides to its citizens. In previous years, the countries of the world faced
many challenges in this field, especially during the outbreak of the Corona epidemic.
The evaluation of services in health institutions is necessarily subject to certain quality
standards aimed at raising the level of quality of services provided. The research
community is represented in the health sector and the research sample was Mosul
General Hospital. The research used the descriptive analytical method to reach the
required results, and the most prominent standards of management Quality of health
services. As well as how to implement these standards in our health institutions. The
results of the research found that the application of standards leads to the improvement
of health sector services and the quality of health services. In addition, it brings benefits
to workers in the health sector institutions and outside it.
Keyword: Quality of Health Services, Health Sector, Quality Management, Total
Quality Management.
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