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Abstract

The research dealt with the reality of the knowledge management infrastructure
in Asia cell for mobile communications in Iraq, as the dimensions of the knowledge
management infrastructure were represented by (organizational culture, organizational
structure, information technology, shared knowledge). It was applied to a random
sample of employees working in the company, amounting to (250) employees and in
various work sites (manager, department head, unit official, division official,
employee).

The research used the questionnaire as a main tool for collecting data and
information as well as field visits. The research sought to test a number of hypotheses
related to the research variable, in order to answer questions related to the research
problem and reach the objectives set. It is a key factor in the success of organizations of
different specializations and contributes to achieving high competitiveness, and this
requires a sound infrastructure appropriate to the nature of the organizations.

Keywords: Infrastructure for knowledge management, Asia cell for mobile
communications.
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