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Abstract

In today's competitive business environment, business organizations strive to
discover creative ideas to support and enhance their competitive position. Augmented
Reality (AR) has emerged as an effective and interactive technology to provide visual
information about products, which allows the consumers to know all the characteristics
of the product and experience it virtually. The purpose of this study is to examine the
effect of the AR on online consumer’s decision purchase. A quantitative approach has
adopted. Survey method has been used to collect data; the sample was 303 participants
from university of Mosul. The questionnaire was designed using a five-point Likert
scale, and the study used several statistical methods in order to analyze the data, as the
frequencies, percentages, and standard deviations were used, in addition, the structural
equations modeling method was used to test the hypotheses. The study used SPSS 26
and AMOS 26 software. The study concluded that the use of augmented reality by
sellers in electronic stores affects the customer's purchasing decision. The most
important recommendations were that augmented reality be adopted by electronic
stores, which will contribute to enhancing the ability of customers to explore products
before the purchasing, and the role of that in influencing their decision.
Keywords: Augmented reality, Technology acceptance model, perceived augmentation,
purchasing decision, online consumer.
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