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The impact of business intelligence perspectives on reengineering
banking operations
An exploratory study in a number of private banks in Baghdad

Researcher: Maitham Sami Kareem Prof. Dr. Qassim Ahmed Handal
College of Administration and Economics College of Administration and Economics
Tikrit University Tikrit University
Abstract:

The study aimed to identify the impact of business intelligence perspectives in
re-engineering banking operations and the extent to which they can be applied, and its
impact on re-engineering banking operations for the private banks investigated. High
competitive capabilities in light of changing market fluctuations, and from here the
problem of the study emerges with the main question which is: What is the role of the
impact of banks collectively on them represented by (the Gulf Commercial Bank, the
Iragi Middle East Bank, business intelligence perspectives in re-engineering banking
operations? The study was taken from a group of From the Al Rajah Islamic Bank, the
National Islamic Bank, and the Regional Commercial Bank) a descriptive analysis of
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the study variables was carried out in order to identify the arithmetic mean, standard
deviations, relative importance and coefficient of variation, and the program (SMART,
PLS3) was used to conduct statistical operations. The employees received (92)
questionnaires and all of them were recovered, which represents (100%) of the total
distributed questionnaires. To the most important results: There is an impact of business
intelligence perspectives on the re-engineering of banking operations. Opening words:
The impact of business intelligence perspectives, re-engineering banking operations.
Keywords: business intelligence, reengineering banking operations.
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