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Abstract:
The current research aimed at improving the blended learning processes by
relying on the benchmarking method as a case study in a number of colleges at the
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University of Mosul, and the researchers used the descriptive approach to present the
theoretical framework and the case study approach in the field side to reach the desired
objectives of the research. The research problem was embodied by a number of
questions, which we mention as follows:

. Does the benchmarking method help in determining the starting point for improving the
blended learning processes in the College of Business and Economics (the college
seeking to improve the blended learning processes)?

. Is it possible to establish a benchmarking method in the College of Business and
Economics (the college seeking to improve blended learning processes)?

. Does the benchmarking method help in identifying the gap between the College of
Business and Economics and the College of Engineering (the comparative partner)?

In order to answer the above questions, an outline of the study steps was
designed, most of which represent the stages of applying the benchmarking method,
using three main hypotheses related to providing tentative answers about the possibility
of applying the this method and its fields. A sample was: the college of A & E (the
college seeking to improve blended learning processes) and the college of engineering
(the comparative partner). In order to collect data on digital education reports
(percentage of students participating in electronic classes, and the rate of the curriculum
that has been accomplished through e-learning) related to both colleges within a two-
month period within. The statistics of the Electronic Calculator Center at the University
of Mosul, and in order to cover the descriptive criterion data that included orientation
towards the student, and the orientation towards the faculty member. A questionnaire
designed in the Likert five-point scale was adopted, with (20) paragraphs, as (80) forms
were distributed to members the teaching staff in both colleges. The answers were tested
statistically using the (T) test, and one of the most prominent results reached by this
study was: The comparative partner (College of Engineering) agreed on the college
seeking to improve the processes of integrated education (College of Business and
Economics) and in all indicators, which indicates the college’s need for improvement.
Keywords: blended learning, benchmarking, University of Mosul.
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Glabiial J8 (e sl Jastindiy i al) Lol oladl 4 5eY) saatiall Y Sl (g Teny
.(Erdil & Erbiyik, 2019: 706) 483Leal)
ZU) 58 Ama el AR (e il Canel) (S OF al gl e sdma sal) A3l Cilaa] L3
el ol Hlat Cleay puaty ) (g0 Y Gaeat Ay (B G503l Glllle ali Gladd g ol
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1Y) 5 clileall G Jaal 550 s ciladaiall g
YL Gl Apma el 4 laal) Calaal o (sl (5 0 83 B Lad plailly g
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P dale duad (e 05SE Laa all 4G Llee o (Heizer, et al., 2017: 223)
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Fama el 3R 1S 8 e oyl
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st o Hlaal) AqUaal chle) ja) AAS)
i Gl Xerox 4Sd Jal e (Szwed, P., et al., 2017: 146) e JS sl s
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Source: Szwed, et al.,, 2017, Maturing The International Association of Maritime
Universities (IAMU) Using Benchmarking, 18-th Annual General Assembly of the
International Association of Maritime Universities, Vol. 1, P 146.
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&MMJ&MMJA\QQEM@})SSS}HQM \‘_gu:& yiiial \3\_.&43\3\_}“3;(3) Jgaall
2020-2019 aladl JM&

Yokl M g qguilal) agle S | 0 dunigh 48 | 0 Gl Al | &
78.44 72.81 93.88 1
78.74 100 100 2

sl dalas 8 Tudall S e aeadl
Ol A il A pall LIS Sy S aalal) O3S il el Le Jana 1(4) 2l
2020-2019 alall Joa

Yoy g i guilal) agle A | 04 dunigh A8 | 04 o) S | &
34.36 73.87 55.58 1
69.31 80.2 74.50 2

Jra gall Aaals A dpnlsll S a1yl

A8 o LY oy a8 el b (4) 5 (3) dslaadl (8 5 S Cansill Casnny
gl IS e Ay ja 32 sl 5 Ll 1 58 ¢ 581 gl

Slaky Aaalad dagli il 5 Ainal) dunigh) audy i) 5 1963 sle dwigh LS Cavoud
1964 ple Jobi 8 Capal sy sllaall dpuxigh ) SI15 SO shgs day by g
WK Cnnal 1967 ple i o J Y1 (3 dha sall daalas ol amy 5 2l o<l dunigll and
Audighl and e AN (e 550 Jl in ATy cdhasall dralad Aaglill LI () duigl)
dungdl o duagd) S aalee ) Ciliai saas ALl b 8 23 Awds alal b dpadll
by A alall e sl 8 el g (Llla Zalall o)) gl dsnia) dael ) 30 duigl) s 2SS0
G saalad) Ludia S Bagan aludl Gl aey Ciaainl 43y jlerall dunig) and 6l 1978 ale
Al) dusvia aud AU ola g ¢y ASpall dustia pud <l 2005 ple 5 <1998 ple b
it e (g siat Lanadie dude oLl Ll duaigll 408 st Wla 2011 e (8
https://www.uomosul.edu.ig/ar/engineering .l 4l jall acx3 Al (G )6l 5 <) juial)
Gl il Slasy) dlee dls al) o3 3 iy :Bgadl) yaaty Uil Jolat dls
lebn s LBV 5 3 5aY) Ay Apba o) s AaSl ulaal) 45 jliey Sl 5 dpma pall 45 ladl)
Ald 5 ¢ lall el Al lgdia 5 il 40S (5 atall aalacill Cililee a1 dpe L) 41S1)
iz ge LS 5 S (5 sadll aast Jal e
oLl LN (0 5 il e Copaill s pail) A gulas gad A gill g clllal) gad dagll) |
G el T lia) & Gy (el )il Gy metall adedll Cillee (ad )
sl ge lgisane 45 jumall Gl al 100% dseiy dilae ) (oolaal) el yall) duaigd)
<l IS dnig) 48 sl dasa A jady Lee cpupaill i sae gad 4a gl 5 llall sas
O ) A L) A0S0 5 ¢ il ey 5l daigl A ool il (6) 5 (5) Jslaadl o lae
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(Ol el il dnaigh I8 8 35l LAY T ladl &35 1(5) Jsaall

11G/54 32)/17 alaall/Agabual®y) g 4y 51aY) o slall iy S5 Ao/ dlai®) g 3 14Y) S/ S5 drala

G paiad) | Al aaa | bagiall | tded | Auilaay) AV
x1 40 3.60 | 13.62 0.000*
X2 40 3.98 | 6.84 0.000*
x3 40 408 | 6.87 0.000*
x4 40 405 | 7.00 0.000*
X5 40 3.93 | 7.39 0.000*
X6 40 4.03 | 6.26 0.000*
X7 40 3.93 | 6.25 0.000*
x8 40 408 | 7.69 0.000*

G piiad) | L) ana | bagial) | tAed | Aslaay) AN
X9 40 4.03 | 6.26 0.000*
x10 40 418 | 6.59 0.000*
x11 40 3.88 | 9.91 0.000*
x12 40 3.93 | 947 0.000*
x13 40 423 | 6.91 0.000*
x14 40 3.95 |10.61 0.000*
x15 40 3.98 | 11.75 0.000*
x16 40 420 | 7.00 0.000*
x17 40 3.73 | 6.80 0.000*
x18 40 3.95 | 10.06 0.000*
x19 40 3.78 | 9.31 0.000*
x20 40 420 | 6.91 0.000*

.SPSS ey e alaie YU Luulall il ; jauadll
leie aslhae sale 300 510} 53 ) I pui 30 Ay deall g ) (b iad (%) Adle
(w‘)ﬂ.ﬂ\ 4.{.}% ;L.'a.cij l.g_uun". o\.;ﬂ

Y 5 591 S b il S T il il 6) Jsoad

G idal) | Dad) ana | hagiall | tAad | Aglaay) AV
x1 39 1.74 |10.97 0.00*
X2 39 1.74 8.36 0.00%*
X3 39 1.90 7.11 0.00*
x4 39 1.49 |13.83 0.00%*
x5 39 3.18 1.27 0.21
X6 39 2.05 2.10 0.09
X7 39 441 |13.00 0.00*
X8 39 146 | 1.73 0.26
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i) | Adallaaa | bagiall | fdad | dsilaay) A
X9 39 1.33 | 2.17 0.08
x10 39 4.05 7.40 0.00*
x11 39 4.05 8.28 0.00*
x12 39 413 |12.35 0.00*
x13 39 2.13 1.16 0.46
x14 39 3.38 2.95 0.01%*
x15 39 418 |11.44 0.00*
x16 39 1.69 1.56 0.35
x17 39 438 |15.91 0.00*
x18 39 354 | 0.46 0.36
x19 39 3.85 7.46 0.00*
x20 39 413 |10.74 0.00*

.SPSS zabin e alaie YL dpulall =15 : juadll
Ay steall A @l by i (F) Ladle ((2.64) als A saall T aagd of Lale
b G al Al Eal e Taae @llia o (6) Jsaadl 8 (T) Jlaal gl Ll

(T) 4af o A gunall (T) A 45 laay @l 5 radall aplaill Cllilae (pnd () dpe Ll 4K
Bac Lusal B patise A yai &l g0 ZISD) 3 )] a0E5) & ) 8l oda 5 (2.64) dalll) 5 Al gaad)
(Rpalal) Alaall (8 o Gainil Gy i<l Allall 2l ) o IS 51 Jeat) 5 (X5) (Aallall
5 ki) 5 (X8) (ped dediall predall asdedll cililae (e LilS Al Siiila 1,01) 5 (X6)
Y A ) 5 (X9) (el pdeill Lty Al (e dadiall (5 S ) il A4S
Dl iy SN 3l i) 5 (X13) (Uasail) sha sume Lealia) Lo o 2SN 3 5 sial)
s sme aiciy) 5 (X16) (podall adedll liy Guouill sha gm0 dediad) (5 5\SE
&8 (X5, X6, X8, 9X) <l of Lle (X18) (godall el Lilee (o 4 yaally oy il
(65%) <ialy dlas oy 51 ldall gasan sl ) gae Can
gl anhaill clales Gpald ) Ao laad) 4K 10 gl — g ¢y Wal) 43Sl 1) il = 1aY) 5 9o
(35%) = 65%-100% = 5 sadll
shl gl Y1 (7) Jsal) s tdaig A cighuall (8 (S idiall ddhal) dped Jlma
OS idial) ddlall s lamal grenall ailadll Cllae (puaat M dge Lall 430D 5 ¢ plaall <l il
Lagin ¢1aY) 8 gad dpaai g Ao JISIY) o ghall B

zedall adeill Cililae Cppun ) Ao Ll 300 5 ) jlaall @l il 212N 5 508 2(7) Jsaal

2020-2019 alall IS (g el 4 5 SV o giuall 8 (S jidial) dllall 4 Hlma (385

o s O e Laad) 4,188 CuRal) gl |

Yo s g s auleil) ciles %ol |
8.43 64.38 72.81 1
17.4 82.60 100 2

sl Zadls 8 Buadall S jaadll
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