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Organizational citizenship behaviors and its role in enhanceing
strategic success
An Analytical study of the opinions of a sample of department heads
In private universities in Erbil

Researcher: Karwan Kamal Hassan
Office of the Ministry
Ministry of Health/Kurdistan Region, Iraq

Abstract:

The current research aims to analyze the role of organizational citizenship
behaviors with its dimensions (altruism, liring concscience, civilized behavior) on
strategic success, represented by its dimensions (survival, adaptation, growth). In the
opinion of a sample of the heads of scientific departments in a number of private
universities, the research problem was identified by asking questions centered on the
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concepts of the research variables, and about the nature of the association and influence
between Variables. A hypothetical scheme was designed that expresses the main
assumptions, and the questionnaire form was used as a means of obtaining data, as it
was distributed to heads of departments in private universities in the city of Erbil, and
its number reached (85) questionnaires and all were suitable for analysis. In order to
verify the validity of the hypotheses, underwent multiple tests using the statistical
program (SPSS. V.25). the research followed a descriptive analytical approach. The
research reached several conclusions, the most important of which is the existence of
positive intellegence correlations between organizational citizenship behaviors and
strategic success. This confirms the benefit of the researched universities in directing
organizational citizenship behaviors for the purpose of enhancing strategic success. The
research suggests the need to invest in strong relationships between organizational
citizenship behaviors and strategic success at the macro level and directing this
relationship towards serving the researched universities.
Keywords: Organizational Citizenship Behaviors, Strategic Success.
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