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Abstract:

The objectives of the study were to show the reality of the organizational
capabilities present in the researched organization in order to improve the level of
university performance through what these capabilities achieve in terms of basic factors
that help in the association of employees with the researched organization and what is
reflected positively on the performance in general. The researcher used a questionnaire
form as a tool for the study where a form was designed an electronic questionnaire was
distributed and distributed, and (300) valid forms were obtained for analysis. The study
was based on the survey approach within the quantitative approach for scientific
research, and the study used a number of statistical methods represented by frequencies,
percentages, arithmetic means and standard deviations, and the AMOS program was
relied on in testing hypotheses. The study came out with a set of conclusions and
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recommendations, the most important of which is the importance of strengthening the
dimensions of organizational capabilities in the researched organization (university of
Mosul), because of what these capabilities achieve in terms of basic factors that help in
the bonding of workers in the organization and this is reflected positively on the overall
performance, and the study recommends the need to take advantage of the Falletta
model for organizational intelligence in reaching a better understanding of the current
reality of the organization and then improving its performance.

Keywords: Dimensions of the Falletta Model, Organizational Diagnosis,
Organizational Capabilities.
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::_3 mﬁ:;ﬁf‘ Estimate | S.E. | C.R. P Label
X4 |<--- structure 821 105 | 7.795 | *** | par 1
X5 [<--- structure 1.235 104 | 11.828 | *** | par_2
X16 |<--- IT 4.119 1.462 | 2.818 | .005 | par_3
X17 |<--- IT 4.182 1.472 | 2.840 | .005 | par_4
X24 |<--- DM 1.957 516 | 3.791 | *** | par 5
X25 |<--- DM 2.493 646 | 3.861 | *** | par 6
X27 |<--- DM 1.800 488 | 3.693 | *** | par 7
X35 |<--- MR 1.093 123 | 8.894 | *** | par 8
X37 |<--- MR 535 118 | 4531 | *** | par 9
X44 | <--- GD 1.277 198 | 6.441 | *** | par_10
X45 |<--- GD 1.377 226 | 6.078 | *** | par_11
X46 |<--- GD 1.172 187 | 6.272 | *** | par_12
X30 |<--- DM 2.069 555 | 3.725 | *** | par_23
X21 |<--- DM 1.000
X31 |<--- MR 1.000
X33 |<--- MR 753 123 | 6.120 | *** | par_24
X38 |<--- MR 505 130 | 3.890 | *** | par_25
X11 |<--- IT 1.000
X12 |<--- IT 5.161 1.803 | 2.863 | .004 | par_26
X13 |<--- IT 3.941 1.393 | 2.829 | .005 | par_27
X8 |[<--- structure 1.070 106 | 10.057 | *** | par_28
X3 |<--- structure 1.206 108 | 11.164 | *** | par_29
X1l [<--- structure 1.000
X41 |<--- GD 1.000
X43 |<--- GD 1.345 188 | 7.157 | *** | par_30
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