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Logistics transportation and customer satisfaction
An exploratory study of a sample of private generators in Mosul

Assist. Prof. Dr. Amer Ismail Hadid Researcher: Maad hazim ali alsadoon
College of Administration and Economics College of Administration and Economics
University of Mosul University of Mosul
Abstract:

The research aims to show the customer's satisfaction with the logistic
transportation services of the gas oil product, which are represented in some dimensions
(empathy, value, reputation, social responsibility, procedures). An analysis was made of
the data obtained from the researched field, which is the Challenge Association for
Generators in the city of Mosul, and the sample community was (2600) generators
distributed across all areas of the city of Mosul, using the questionnaire form that is the
main tool and was distributed to (80) respondents Representatives of private generators
in the city of Mosul), out of (80) depending on what the statistical program (SPSS)
provides for statistical methods to test the main hypotheses, which states that there is
satisfaction among customers about the logistical transport of the gas oil product,
several conclusions were reached that confirmed the existence Satisfaction of customers
on logistical transport, with differences in satisfaction at the dimension of the study, and
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in light of this the researchers sought to provide recommendations and proposals that
pertain to the research in order to achieve the greatest benefit for the research field.
Keywords: (Logistical transportation), (customer satisfaction).
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