2020 /17 (52) 331 (16) Aaall /Aalai@y) g 4y 1Y) a slall cuy S5 Ao /alali®y) 9 5 )aY) AS [y <5 Aaaly

https://doi.org/10.25130/tjaes.16.52.1.29
da) iaal) Apadlisl) Lyl Jall 5525 8 da)dial) 3ALAYN yualic g0
é\)ﬂ\@&ﬁﬁd\ Q‘ibaﬂﬁ(gjkﬁgéwwjhba

Al jaa eﬂAi Aialyl) Aye saa) Gl o
L@y g 5y Aulg L@y g 5 ey Aulg
iy S5 daala S5 drala
ahlamhaider9090@gmail.com dr_aness.ahmed@yahoo.com

oaliial)

s Aalivall BN (Lualic) il o el iy IS8 Al Gl Cangy
s om0l caleladl ol dpagdaiill Allaad) g lay) el Aldlall o8l 8 g il
Ao o caiiall 32 52) A Laalaal g Al aiial) dpdliil) L) all 3 3a3 (A (Rpadidll sball s Jesll
Gl b LRy Gl ha gl gl (liald) adie) 385 o(Aalall Arandl ¢ 52 30 L)
Lege sene (pine (e A 5Y) bl aead DLEWY) Creadin) aa) Calaal Gaadly cCaa)
Ll A3l A, Glalad) e padid (80) peili A5V dumll | add (160)
e Alaie Vb Gl el G 4Bl jLid) ai AS AN (il (e 138 (80) (e A4 sSEe 4l
(axiad) laas¥l ol laas¥1 s ¢@iaill dpd) el s ddlbany) cullul) e 2
saldll ualic aead (L sa) Lisine 1,80 aa g Ll clalisinY) (e nae ) Canll Juasi g
A saal) dadaiall (5 gie o draina Lo jualing ol vivall pdliil) L el (Gaiad b dolxicuall
Al dioeal) Al L) all cdalaineall 3aLal sdaalidall culall)
The role of sustainable leadership elements in promoting sustainable
competitive advantages
An analytical descriptive study at Zain Mobile Communications
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Abstract:

The current research aims mainly to identify the impact (elements) of
sustainable leadership, namely (diversity in the workforce to enhance creativity,
organizational justice, employee development, balance between work and personal life)
in promoting sustainable competitive advantages and its dimensions are (product
quality, speed of response to the customer, Good reputation), and the researchers
adopted the descriptive and analytical method to test the research hypotheses, and to
achieve the research objectives, the questionnaire was used to collect primary data from
two samples totaling (160) people. The first sample includes (80) people from the
employees of the researched company, and the second sample consists of (80)
individuals from the company's customers, and the relationship between the variables
was tested based on a number of statistical methods and includes (verification ratio,
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simple regression analysis, multiple regression). The research reached a number of
conclusions, the most important of which is the significant (essential) effect of all
elements of sustainable leadership in achieving sustainable competitive advantages in
all of their components at the level of the research organization.

Keywords: sustainable leadership, sustainable competitive advantages.
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